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• A survey of 400 fleet management professionals in the United States, 
conducted by independent brand research firm Adience.

• Respondents were recruited independently by Adience and screened 
according to a strict methodology. 

• Adience is a B2B market research agency that has deep expertise in 
transportation and logistics. The study was commissioned by Lytx.

PROJECT SCOPE & PARAMETERS

Fleet Management Brand Measurement and Benchmarking Study
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Companies use fleet management technology to ensure safety, utilization and productivity
Selecting the right provider is a strategic decision impacting their ability to meet these goals 

Left hand of slide based on survey Q7:Which of the following products or services, if any, does your company / organization currently use or would be interested in using in the next 12 months for company owned vehicles? 

Right-hand column based on qualitative interviews. 

Technology Used by Respondents

Dash camera – 99%

GPS/fleet tracking of vehicle – 89%

Drivers of Technology Adoption

Reduce accidents by identifying bad habits and coaching drivers

Protect drivers from frivolous lawsuits

Cost reduction through fewer accidents

Prevent major repairs and extend vehicle life 

Improve productivity and utilization (e.g. idle time, fleet usage)

Streamlined operations through integrated tooling

Get real-time data on key metrics (driver hours, productivity)

Ensure DOT compliance

Darkness of box equates to 
frequency of mention, i.e., lighter 
boxes mean fewer respondents 
mentioned this.
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Lytx has the highest Net Promoter Score (NPS)* in the market
NPS = Measure of how likely brands are to recommend a provider

-65%

-63%

-56%

-54%

-46%

-34%

-27%

-24%

-21%

-18%

-16%

-11%

21%

21%Lytx

Samsara

Verizon Connect

Geotab

Fleet Complete/Powerfleet

Streamax

Netradyne

Omnitracs

Nauto

Sensata/Xirgo

Motive

Mobileye

Platform Science

Bendix

*Those unfamiliar with brand weren’t asked NPS for it and aren’t included in the %s. But those familiar with the brand were asked NPS even if they don’t currently use that brand
Q: And how likely would you be to recommend each of the following provider(s) of dash cameras? 
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Lytx promoters cite its reliability, video quality, ease of use, customer support, reputation, 
features, and value for money

Open responses to question below, focusing on most common themes. Q: You gave Lytx a rating of 7-10. Why did you give that/those score(s)?

Reliability and 

performance

• Dependability (rarely misses recordings, reliable in all weather, 

doesn’t freeze, works long hours).
• The most reliable dash cam they’ve experienced

Video and audio quality
• High-resolution, clear license plates, smooth motion capture.

• They consistently praised the quality of the audio capture.

Ease of installation
• Simple installation, quick setup, intuitive controls, installation guidance.

• Lightweight, non-intrusive design.

Features and functionality

Customer support and 

reputation

Value for Money

• Useful features (multi-camera system, front/rear recording, parking 

mode, crash detection, auto focus, frame rate, light-balancing 
capabilities, real-time and automatic incident alerts, cloud security).

• Customer support praised as excellent and responsive.

• Trust reinforced by reputation and brand credibility.
• Training support mentioned as a differentiator.

• Viewed as worth the cost.

• Referred to as the “best tool” and “flawless”.

“Excellent customer 
support and quick 
response to queries.”

“Best tool, I would 
strongly recommend it 
because it has been 
flawless.”
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Those familiar with Lytx associate it most with being trustworthy, reliable, a leader, 
highly recommended and providing excellent customer service

Q: When it comes to providers of dash cameras, which of these companies do you think…? 

56%

56%

58%

58%

60%

63%

67%

67%

67%

86%

91%

95%

100%

Is innovative/has the latest technology

Protects my assets to give me peace of mind

Helps drivers stay connected

Helps coach drivers

Is easy to set up/on-board

Can be easily customized

Is easy to use

Provides a good value for the money

Provides excellent customer service/support

Is highly recommended

Is a leader

Is reliable

Is trustworthy

Associations (current Lytx users)
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76% are familiar with Lytx+ with Geotab
Lytx’s video-powered all-in-one fleet management solution launched in 2025, 

combining industry-leading video safety with fleet telematics

Q: To what extent, if at all, are you familiar with Lytx+ with Geotab, Lytx’s video-powered all-in-one fleet management solution? 

15%
Know a lot 
about Lytx+

24%
Know a fair amount 

about Lytx+

37%
Know a little 
about Lytx+

23%
Do not know or 
only know the 

name

76% know about Lytx+
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• Employed full-time in the United States

• Uses dash cameras, or uses GPS and is 
aware of dash camera technology

• Works for a company that owns 200+ 
vehicles

• Influences or makes decisions about 
providers of GPS/navigation systems or 
dash cameras

Research methodology: respondent characteristics

The 10-minute quantitative survey was live from August 18th-September 12th, 2025, drawing 400 responses. 

Respondent Roles

Operations, Logistics 24%

Safety, Risk Management 17%

General Management 20%

Information Technology 19%

Finance 9%

Other 13%
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Research methodology: fleet firmographics

Note: Percentages may not total 100% due to rounding. 

Region

South: 35%

West: 25%

Industry Employees

Midwest: 25%

Trucking (for hire): 25%

Pick-up and delivery: 13%

Trucking (private/dist.): 13%

Transit: 13%

Construction: 9%

250-499: 29%

500-999: 25%

1000-9,999: 38%

Vehicles

200-499: 52%

500-999: 22%

Northeast: 15%

Medical transport/EMS: 8%

Waste management: 8%

User type

Current telematics user: 99%

Aspiring telematics user: 1%

Other: 13%

Field services: 21%

Trucking: 38%
Local Distribution: 41%

10,000+: 8%

1,000+: 27%
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